
Echomind User Guide
Echomind is an advanced AI-powered training and analysis platform designed to elevate your 
interview and investigative skills.

Getting Started: Login 
and Account Creation

Go to 
https://www.osacogroup-
echomind.co.nz/ and enter 
your OSACO provided User 
Login and password. Change 
your password when 
prompted.

Navigating Echomind: 
The Dashboard

You are either a 'Student' or an 
'Instructor'. Students can only 
perform an interview call and 
see their own Feedback 
Reports. Instructors can see all 
assigned students Feedback 
reports.

Using Echomind: 
Creating and Managing 
Sessions

Choose the type of interview 
you want to practice, select a 
persona, and pick a scenario 
that matches your training 
goals.

Running AI-Powered Interviews

Hold down the letter 'T' on your keyboard to talk 
with our AI avatars, who are designed to refine 
and challenge your investigative and 
communication skills.

Viewing and Interpreting Results

Interview will end. Do not close the browser as 
the transcript is uploading for analysis. Wait for 
green successful upload button in right corner 
to show. Allow 30 mins for your Feedback report 
to be generated. Read your specific 
suggestions for improvement based on the 
questions you asked and how you managed the 
conversation.

Need help? Get in touch with our support team at echomind.support@osacogroup.com for 

any questions or issues.
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